NHTSA Consumer Complaints as of July 26, 2017

8 10943834 2014 MAZDA MAZDAG6 Structure TAKATA RECALL: |
WAS HIT FROM BEHIND VERY HARD AND THEN HIT FROM SIDE BY ANOTHER
CAR AND KNOCKED OFF FREEWAY ON TO A FENCE. THE SIDE AIRBAGS DIDN'T
INFLATE AND INSTEAD JUST SLAPPED MY BODY LEAVING RED MARKS ON MY
ARM. | WAS THROWN INTO SIDE OF CAR & STEERING WHEEL SEVERAL TIMES
AND UNABLE TO WORK FOR TWO MONTHS. SEVERE CONCUSSION WITH
MEMORY LOSS. | WAS DRIVING NORTH ON MOPAC EXPRESSWAY IN AUSTIN,
TEXAS AT 58MPH. THE PERSON WHO HIT ME SAID HE WAS CHANGING LANES &
DID NOT SEE ME. CAR WAS TOTALED. AUSTIN TX  Failure Date:
10/21/2016

8 10632553 2014 MAZDA MAZDAG6 Structure DRIVING IN
MIDDLE LANE ON ROUTE 110 IN NY AND WHEEL LOCKED UP AND CAR WENT TO
THE LEFT. BOUGHT CAR INTO DEALER BEFORE THIS FOR A PROBLEM FOR
GRINDING NOISE ON THE SAME SIDE IN FEB. MAZDA HAS A RECALL AND | NEED
INFO ON RECALL. *TR JACKSON NJ  Failure Date: 08/02/2014

8 10605801 2014 MAZDA MAZDAG6 Structure | WAS DRIVING
NORMAL TO WORK, NO SPEEDING, NO HEAVY TRAFFIC, TRAFFIC IS NORMAL,
THE CAR IN FRONT OF ME WAS 3 CAR-SPACE AHEAD OF ME, BUT ALL THE
SUDDEN | SAW MY FRONT WIND SHIELD CRACKED, IT STARTED SMALL, AND
THEN AS | KEPT DRIVING, THE CRACK GROWS LONGER & LONGER, THEN THE
CRACK START TO SPLIT INTO FEW MORE SMALLER CRACKS, | DIDN'T SEE ANY
ROCKS OR DIDN'T HEAR ANYTHING HIT THE WIND SHIELD, IT JUST ALL THE
SUDDEN CRACK A LINE, WATCHING IT GROWS LONGER, AND THEN | TRIED TO
OPEN MY SIDE WINDOWS, THEN THE CRACK WOULD STOP GROWING. | GOT
NERVOUS & DROVE LIKE 50MPH ARRIVED AT MY WORK PARKING LOT, BUT
AFTER WORK WHEN | DROVE HOME (AT NIGHT) | DON'T NOTICE THE CRACK
GROWS ANYMORE. | SUSPECT IT HAS SOMETHING TO DO WITH THE HEAT & AIR
PRESSURE DUE TO IMPROPER INSTALLMENT OF THE WIND SHIELD. IM NOT
SURE. *TR SAN JOSE CA  Failure Date: 06/20/2014

8 10549288 2014 MAZDA MAZDAG6 Structure WHEN LOOKING
INTO THE UPPER HALF OF THE DRIVERS DOOR MIRROR, THE OBJECTS
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APPEAR TO LOOK AS IF YOU HAVE DOUBLE VISION, BUT WHILE LOOKING INTO
THE LOWER HALF, EVERYTHING APPEARS TO BE IN FOCUS. | HAVE GONE
BACK TO THE DEALER AND THEY COULD NOT SEE THE SAME EFFECT. | HAVE
ALSO LOOKED AT THE SAME TYPE OF VEHICLES IN THE DEALERSHIP AND 5
OUT OF 5 HAVE THE SAME EFFECT. *TR DARIEN IL Failure Date:
07/26/2013

8 10544317 2014 MAZDA MAZDAG6 Structure SHORTLY AFTER
PURCHASING THE VEHICLE, NOTICED THAT THE HOOD SHOOK/VIBRATED AT
HIGHWAY SPEEDS AND GOT PROGRESSIVELY WORSE AT ANY SPEED OVER 60
MPH. HOOD ALSO BEGAN TO SHAKE AT SLOW SPEEDS ON ROUGH ROADS IN
TOWN OR OVER ANY SLIGHT BUMP IN THE ROAD. DEALER CONFIRMED THE
SHAKING THROUGH TWO SEPARATE SERVICE VISITS, STATING THAT IT WAS
NORMAL OPERATION AND THAT THEY COULD NOT CORRECT THE ISSUE.
SHAKING/VIBRATING GREW WORSE AS TIME PASSED AND MAZDA CORPORATE
SAID THERE WAS NOTHING THAT COULD BE DONE. VEHICLE WAS TRADED IN
AFTER JUST THREE MONTHS OF OWNERSHIP DUE TO SAFETY CONCERNS AND
THE OVERALL LACK OF CONCERN FROM MAZDA ON CORRECTING THE ISSUE.
*JB ST. PETERS MO  Failure Date: 07/05/2013

8 10577163 2014 MAZDA MAZDAG6 Structure TL* THE CONTACT
OWNS A 2014 MAZDAG6. THE CONTACT STATED THAT THERE WAS BUCKLING
AND BUBBLING ON THE DASHBOARD AT RANDOM. THE VEHICLE WAS TAKEN TO
AN AUTHORIZED DEALER WHO HAD NOT INSPECTED NOR DIAGNOSED THE
DEFECT. A PICTURE OF THE DEFECT WAS TAKEN BY THE AUTHORIZED DEALER
WITH NO FURTHER ACTION. THE MANUFACTURER WAS NOTIFIED OF THE
FAILURE, PROVIDED NO REMEDY AND DID NOT RECOGNIZE THE WARRANTY
FOR THE REPAIR. THE VEHICLE WAS NOT REPAIRED. THE APPROXIMATE
FAILURE MILEAGE WAS 9,583. UPDATED 6/18/14*CN BELCAMP

MD  Failure Date: 07/05/2013



